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Hamilton Medical Center Providers Record More Detailed
Patient Records Faster and with Fewer Errors using Saylt

Hamilton Medical Center is the premier health care center in northwest Georgia.

“My colleagues and | are thrilled with Saylt from nVoq! It has proven to be much more efficient and accurate than
traditional typing, and | love the ability to document in greater detail in less time.”
— Dr. Jonathan Thompson, M. D.

Emergency Department Medical Director
Hamilton Medical Center — Dalton, GA

Overview

Hamilton Medical Center wanted to optimize time spent treating patients in the Emergency Department (ED) while
simultaneously being able to provide a more accurate and complete patient narrative.

Objectives
» Improve caregiving efficiency
» Increase documentation quality and accuracy
» Work seamlessly with WellSoft EDS

Solution

Dr. Thompson and three of his ED staff implemented Saylt cloud-based speech recognition for eight months. Each doctor had
their own Saylt account with customized vocabulary and shortcuts. Each ED PC was outfitted with a Philips SpeechMike for
dictation. nVoq Shortcuts were developed to launch key clinical applications such as Soarin, Up-to-Date, and the HMC Intranet.
Staff training was quick and efficient, requiring less than 30 minutes.

Results

The providers at Hamilton Medical Center were thrilled with their results. Using Saylt from nVogq, clinicians could speak updates
into the EMR faster than typing, with fewer errors, allowing more time for quality patient care.

v Doctors were 15-50% faster dictating TpIng THNEVS. Sayit Tirme
their notes vs. typing

v There were 15-20% fewer
typographical errors
v Improved patient narratives
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Call today for a demo to see how Saylt from nVoq can help improve your efficiency,
accuracy, and workflow.

Visit us at: https://sayit.nvoq.com/ or call (720)-562-4500




